TOEIC Part 4 Practice #10

The student will look at the questions and answers in the first part, the teacher
will read the script in the second part. After each dialogue there are three
questions based on the dialogue. The student should choose which of the four
answers is the best answer for the question based on the dialogue.

1. Whatis the purpose of the announcement?
(A) To remind staff of a mandatory event
(B) To notify staff of an office relocation
(C) To congratulate employees on performance
(D) To introduce a new department policy
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3. What should employees do if they cannot attend?
(A) Notify their supervisor and HR
(B) Email the training leader
(C) Sign up for the next session
(D) Submit their materials in advance

4. What is the purpose of the report?
(A) To announce a city event
(B) To explain new bus schedules
(C) To describe changes to a park



(D) To inform listeners of road closures

5. What is suggested for those planning to attend the event?
(A) Arrive by 6:00 a.m.
(B) Avoid public transportation
(C) Park near the venue
(D) Use a shuttle service

6. Where can listeners find more information?
(A) On local television
(B) In community newspapers
(C) At ticket booths
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(D) To introduce a company’s hew manager

8. What is mentioned about emergency procedures?
(A) Staff will receive written instructions

(B) All exits will lock automatically

(C) First aid kits will be distributed

(D) Lights will turn on during power failures

9. What are the workers instructed not to do?
(A) Wear headphones
(B) Eat near machinery



(C) Enter restricted areas
(D) Use personal phones near equipment

10. What is the speaker mainly discussing?
(A) A conference schedule

(B) A proposed government policy

(C) Anew energy supplier

(D) The results of a building efficiency study

11. What does the speaker mention as a successful example?
(A) Arecycling center
(B) Alibrary
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(C) Meeting with building inspectors
(D) Requesting additional funding

13. What is the purpose of the talk?

(A) To recruit festival participants

(B) To announce a change to a performance schedule
(C) To introduce featured artists

(D) To provide instructions to volunteers

14. What is mentioned about the family activity zone?
(A) It will be indoors this year



(B) It has been canceled due to weather
(C) Its location has been changed
(D) It requires a special ticket

15. What are listeners advised to do before and after their shifts?
(A) Sign liability forms

(B) Speak with their team leader

(C) Return their uniforms

(D) Submit feedback forms

16. What is the purpose of the talk?
(A) To review job interview strategies
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(B) Profile photos
(C) Endorsements
(D) Salary expectations

18. According to the speaker, what can help a person stand out?
(A) Posting frequently on social media

(B) Earning a graduate degree

(C) Submitting multiple applications

(D) Reviewing company websites



19. What kind of business is the speaker likely involved in?
(A) Transportation

(B) Real estate

(C) Software development

(D) Food distribution

20. What recent problem does the speaker mention?
(A) A product recall

(B) A legal dispute

(C) Awebsite outage

(D) Delivery delays
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22.What is the purpose of the talk?

(A) To explain how to participate in a community program
(B) To advertise a new bookstore

(C) To present an award for volunteering

(D) To announce a new book release

23. What does the speaker suggest participants do?
(A) Avoid bringing hardcover books

(B) Arrive early for the best selection

(C) Label their book donations

(D) Donate books in bulk



24. What will take place next Saturday?
(A) Abook signing

(B) A children's reading hour

(C) A bake sale

(D) Avolunteer event

25. Who most likely is the speaker?
(A) An airline pilot

(B) A flight attendant

(C) Atravel agent

(D) An airport manager
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27. What does the speaker thank passengers for doing?
(A) Arriving early for the flight

(B) Following luggage guideline

(C) Filling out customer surveys

(D) Keeping the aisles clear

28. What is being introduced?
(A) Acommunity cleanup effort
(B) Ayouth art contest

(C) A guest speaker at an event



(D) A renovation project

29. According to the speaker, what is true about Zoe Kingston’s work?
(A) It focuses mainly on rural settings

(B) It has been recognized nationally

(C) It features only black and white themes

(D) Itis used in fashion advertisements

30. What are listeners encouraged to do?
(A) Submit their artwork

(B) Attend an art workshop

(C) Donate to a fundraiser
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Teacher’s Script

Questions 1 through 3 refer to the following announcement.

Good morning, everyone. This is a reminder from the human resources
department regarding tomorrow’s annual compliance training. All employees
are required to attend, regardless of department or position. The training will
take place in Conference Room D on the second floor and will begin promptly
at 10:00 a.m. Please arrive a few minutes early to sign in and pick up your
materials. This session will last approximately two hours and will include
several interactive case studies. If you have a scheduling conflict, you must
inform your supervisor and contact HR no later than 3:00 p.m. today to arrange
an alternative session. Remember, this training is mandatory and a key part of
maintaining our company’s certification status. Thank you for your
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Questions 4 through 6 refer to the following radio report.

This is Cheryl Munroe reporting for WNTR News. If you’re traveling downtown
this weekend, be advised that several streets will be closed due to the city’s
annual Spring Festival. The closures will begin Saturday morning at 6 a.m. and
continue through Sunday evening. Streets affected include Jefferson Avenue,
3rd Street, and parts of Maple Boulevard. In addition to road closures, several
bus routes will be temporarily adjusted, and delays are expected throughout
the area. Festival organizers recommend using public transportation and
planning extra travel time. The event will feature live music, food trucks, and
cultural performances, and it’s expected to draw thousands of attendees.
Parking downtown will be extremely limited, so the city is offering shuttle

------
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services from nearby lots. For more details, visit the city’s website or tune in for
updates throughout the day.

7. What is the purpose of the report?
8. What is suggested for those planning to attend the event?

9. Where can listeners find more information?

Questions #7 through #9 refer to the following talk.

Hello everyone, and thank you for attending today’s safety orientation. My
name is Susan Delgado, and | manage the overnight operations at the
Westgate Fulfillment Center. As many of you are new to the night shift, | want
to go over some key procedures. First, be aware that although the warehouse is
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There have been several near-misses th|s month and we want to avoid any
accidents. If you have questions, you can speak with your team leader after
this session.

7. What is the main purpose of the talk?
8. What is mentioned about emergency procedures?

9. What are the workers instructed not to do?

Questions #10 through #12 refer to the following talk.

Thank you for joining us today at the Jefferson County Sustainability
Conference. My name is Dr. Martin Feldman, and I’m here to introduce the
results of our year-long study on the energy efficiency of municipal buildings.
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Over the last twelve months, we evaluated twenty-seven properties, including
schools, libraries, and government offices. The data shows a 12% reduction in
overall energy usage compared to the previous year, largely due to improved
insulation and upgraded HVAC systems. The Jefferson Library, in particular,
was our biggest success—cutting energy consumption by nearly 20%. These
results confirm that targeted improvements in older buildings can yield
significant benefits without requiring full renovations. We’re encouraging all
departments to continue with energy-saving practices, such as shutting down
electronics overnight and optimizing natural lighting during the day. Our next
step will be to secure additional funding to retrofit three more sites before the
end of the fiscal year.

10. What is the speaker mainly discussing?
11. What does the speaker mention as a successful example?
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donating your time this weekend. This year’s event will feature over fifty local
artists, musicians, and food vendors. Each of you has been assigned a specific
shift and area—please check the printed schedule at the welcome desk if you
haven’t already. One important note: due to construction on Oak Avenue,
we’ve had to relocate our family activity zone to the west lawn of the city park.
Please direct families there if they ask. Also, don’t forget that water stations are
located at all three entrances. We want everyone to stay hydrated, especially in
this heat. Lastly, be sure to check in with your team leader before and after
your shift. Let’s make this year’s festival the best one yet!

13. What is the purpose of the talk?

14. What is mentioned about the family activity zone?
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15. What are listeners advised to do before and after their shifts?

Questions #16 through #18 refer to the following talk.

Good afternoon, and thank you for joining our webinar on career development
in the digital age. I’'m Nora Lang, a senior recruiter at SynTech Industries. Today,
I’ll be sharing insights into how you can increase your visibility to employers
online. First, let’s talk about professional networking sites. Keeping your profile
updated with recent projects, certifications, and skills is essential. You should
also tailor your profile summary to highlight your career goals and areas of
expertise. Another key step is requesting endorsements or recommendations
from coworkers. These add credibility and help recruiters identify strong
candidates. Finally, be sure to engage with relevant content—commenting on
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18. According to the speaker, what can help a person stand out?

Questions #19 through #21 refer to the following talk.

Hello, and thank you for coming to our quarterly investor briefing. I’'m Aaron
Fielding, CFO of Rosedale Freight. I’ll begin with some key numbers from the
last quarter. Overall revenue rose by 8% compared to the previous quarter, due
mainly to expanded regional contracts in the Midwest. While fuel costs also
increased, they were offset by improved route efficiency and a reduction in
fleet maintenance expenses. One challenge we faced was delays in shipments
caused by ongoing staff shortages. However, our recruitment drive last month
brought in 20 new drivers, which should ease this issue moving forward.
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Looking ahead, we are preparing to roll out a new fleet of electric delivery vans
next spring, which we expect to lower our operating costs over time and align
with our sustainability goals.

19. What kind of business is the speaker likely involved in?
20. What recent problem does the speaker mention?

21. What future plan is mentioned?

Questions #22 through #24 refer to the following talk.

Hithere, and welcome to all of you joining the neighborhood book exchange!
I’m Marlene Jackson, coordinator for this year’s program. Whether you're a
first-timer or a returning participant, | want to remind everyone of a few
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storage space and update our cataloglng system. You can sign up on our
website or speak with me afterward if you're available to help.

22. What is the purpose of the talk?
23. What does the speaker suggest participants do?

24. What will take place next Saturday?

Questions #25 through #27 refer to the following talk.

Good afternoon, this is your captain speaking. We're currently cruising at an
altitude of 33,000 feet, and we're about halfway through our journey to
Chicago. Weather conditions remain stable, though we may experience some
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light turbulence as we approach the Midwest region. We’ll keep you updated if
any changes occur. Meanwhile, our flight attendants will be coming around
shortly with snacks and beverages. Please note that we’ve made a small
change to our onboard offerings—complimentary water and coffee are still
available, but alcoholic beverages now require payment by card only. | also
want to thank you for your cooperation with our carry-on storage policies.
Because the flight is nearly full, every inch of overhead bin space counts. If you
have any questions, feel free to ask a member of our crew.

25. Who most likely is the speaker?
26. What does the speaker say about beverage service?

27. What does the speaker thank passengers for doing?
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urban renewal. Before she takes the stage, I’d like to give you a brief
background. Zoe began her career right here in our city, painting large-scale
murals in abandoned buildings and public spaces. She’s since worked with
local governments and non-profits to revitalize neighborhoods through public
art. Her recent collection, “Walls that Speak,” will be on display in the east
gallery for the next three weeks. Please make sure to stop by before it closes,
and feel free to speak with her after the talk—she’ll be available to answer

questions and sign prints.
28. What is being introduced?
29. According to the speaker, what is true about Zoe Kingston’s work?

30. What are listeners encouraged to do?
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